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Film Liaison Policy
and
General Conditions for Filming in Ballarat



The City of Ballarat

The City of Ballarat is a leading provincial city located in Victoria, Australia, just 110km west of the

state capital, Melbourne. The city has a growing population of approximately 86,000 with a wider

economic catchment area of approximately 140,000. The City of Ballarat offers diverse locations,

supportive infrastructure, services and a film friendly council.  Make the City of Ballarat your location of

choice.

The City of Ballarat acknowledges that the film industry has certain economic, profile raising and

tourism benefits, it also acknowledges the requirements of film and television production companies

and the need to streamline permit application processes. The City’s Film Liaison Unit will work in a

consultative approach from the  initial point of contact right through to post production to achieve

mutually beneficial outcomes with the Production Company and the City of Ballarat.

Scope of Policy

This document provides scope and guidance for the attraction of film, television and new media

production to the City of Ballarat. The policy details the levels of assistance and service to be provided

by Council and outlines the expectations of Council in regard to the obligations and requirements that

will be placed upon inbound production companies.

The policy is specifically related but not limited, to:

1. Feature Film – films of approximately 90 minutes designed principally for theatrical screening to

the public, eg Loves Brother

2. Television Series – a program which belongs to a group by commonality of theme, character,

genre etc, eg Blue Heelers

3. Mini Series – programs made specifically for television in thirteen or fewer episodes or parts.

The episodes have an interlinking relationship which may be narrative, thematic or by format,

eg Potato Factory

4. Telemovie – a film made specifically for television broadcast, usually approximately 90 minutes

long to fit a 2 hour television slot with commercials, eg Halifax FP

5. Documentary Production – generally based on a historical episode or event with a running time

of 25 to 60 minutes, eg Love and Money.

6. Television Advertisements – produced for viewing of approximately 30 seconds, eg Regional

Tourism.

Vision

To be Australia’s premier provincial city offering a diversity of locations, supported by the highest levels

of service to ultimately attract state, national and international film production to the region.



Mission

Council will offer a coordinated approach aimed at facilitating and encouraging film and television

production in the City of Ballarat. This service will provide one point of contact and will assist in

achieving the aspirations of every project.

Objectives

• Promote, facilitate and assist the work of the film and television industry within the City of

Ballarat

• Ensure that residential, business, film and television stakeholder needs are simultaneously

considered at all times and the best possible outcome is achieved for all stakeholders.

• Promote the City of Ballarat as a film-friendly and attractive filming location in Victoria.

• Actively work with other key government agencies, in particular Film Victoria, the Melbourne

Film Office and industry bodies to effectively promote the City of Ballarat as a film friendly

destination with diverse and accessible locations.

• Increase the number of film and television production companies utilizing the City of Ballarat as

a preferred location.

• Enhance the reputation and profile of the City of Ballarat by offering a coordinated high quality

service.

• Enhance the profile of the City of Ballarat through the effective promotion of the website,

www.filmballarathepburn.com.au and ensuring the information contained within the website is

current and reliable.

• Respond to all enquiries relating to film and television production in an efficient and effective

manner.

• Promote the geographical accessibility and the environmental and heritage assets of the City of

Ballarat to the film and television industry.

• Minimise Council’s risk of litigation, insurance and claims for damages through diligent

facilitation of the permit application process.

• Recognise the cultural, tourism and economic benefits derived from filming activity.

• Promote the local private sector, facilities and services to inbound production companies where

possible.

Film Liaison Services

The Film Liaison Unit will:

• Provide a central contact person for all council related issues

• Assist with Council permit application processes where necessary and liaise with relevant

departments to fast track permit applications where possible

• Assist in sourcing locations to match script specifications

• Provide contact information for, but not limited to



 Council Services and Statutory Requirements

 Police

 Ambulance

 Fire

 Road Closures

 Traffic Management

 Signage

 Waste Management

 Applicable Support Services

 Local community groups and organisations

 Internal Council departments eg planning, heritage, local laws

• Ensure that effective road closure processes are facilitated and traffic management plans are

submitted by the Production Company where major public disturbance will occur.

• Assist and provide personnel for day tours of the City of Ballarat region

• Respond to all enquiries relating to film and television production in an efficient and effective

manner.

Fees

The City of Ballarat ensures a friendly approach to attracting film and television production by the

provision of a ‘no fees policy’ for film permit application processing. It should be noted however, that

should a planning permit be required, permit fees may be applicable.  Charges may also be incurred

where Council personnel are required to be present during filming or in relation to the provision of

additional services and resources requested  from Council.

Council will not charge the production company fees for production/s that will occur on council owned

land or property, unless existing fees apply to a particular area.

Compliance with all existing laws and pertinent regulations

Production activities must comply with all Local, State and Federal Laws, OH&S legislation and the

particular laws, regulations and codes or practice of regulatory bodies.

Damage

Any damage caused to public or private property by the Production Company shall be repaired to the

original condition in which the property stood at the time of damage; this shall be at the expense of the

Production Company. The Production Company will accept the decision of the City of Ballarat as to the

reasonableness of the cost of making good any damage or as to the amount of full compensation.



Litter & Rubbish

The Production Company shall make adequate arrangements for the control and removal of all litter

and rubbish at the expense of the Production Company.

Liability Insurance

Council requires evidence of a minimum $10,000,000 public liability insurance to be provided by the

production company prior to production commencing.

Holiday Filming

In circumstances where filming is required over school and public holiday periods the Production

Company will attempt to minimise disruption to everyday activities that would normally occur over this

period.

Local Facilities and Services

Council endeavors where possible to promote the use of local facilities and services by inbound

production companies and recognises the importance of retaining and maximizing economic benefits

within the community and encourages production companies to utilize opportunities where possible for

the ‘buy in’ of the local community.  

Whilst council has a collaborative working relationship with these stakeholders, it indemnifies itself from

any loss, damage or disruptions caused to the production company by any such third party.

Filming During Regional Events

As the City of Ballarat is a large provincial city that incorporates many tourism and event based

activities on an annual basis throughout the calendar year, such events will have priority access to

public spaces and facilities as per their normal requirements.

Notification and Consultation

The City of Ballarat at all times endeavors to keep the community informed of events and activities that

may have an impact, even temporary.  Council aims to provide information that announces

relevant film production activities ahead of time so that people are supportive of production companies

and their presence.

In addition to such activities sanctioned by Council, in the case where a Production Company will

cause disruptions to residential, community or commercial activities during filming, the Production

Company shall give such parties, together with relevant emergency services and stakeholders, direct

and adequate notice as to the intent of  its activities. This will be at the expense of the Production

Company.



When notifying residential, community or commercial organisations as to the intent of disruptions the

Production Company should obtain Councils’ input and approval as to the contents of the notification.

Preferred public communication channels include all forms of local media and where appropriate, direct

mail and community consultation meetings.

Where disruption to businesses occurs, compensation may be required to be paid by the Production

Company if business suffers financially; however this will be dealt with on a case-by-case basis and

Council plays no role in any negotiations regarding compensation.   

In circumstances where significant disruption is anticipated or major street closures are requested, the

Production Company must, where appropriate, provide a representative for public meetings to

adequately consult with the affected or interested parties. Further, the Production Company

acknowledges that such circumstances may effect the success and efficient processing of permit

applications.

The production company should refer to Events Ballarat ‘Event Planning Guide’ which is a

comprehensive guide to planning events within the City that may cause public disruptions, including

traffic management plans and procedures, emergency plans and more.  Copies of this guide will be

made available upon request.

Notification to the Victoria Police Film and Television Office

The Victorian Police Film and Television Office must be informed of any filming activity that may be of

concern or interest to Victoria Police. This will include all filming planned for public open space, any

filming on roadways and, in particular, filming that requires the use of firearms or imitation firearms.

Photography for Promotional Purposes

The City of Ballarat’s Film Liaison Unit, where possible, is entitled to photograph the crew during

filming. All images will be used solely for promotional purposes to attract new production to the City of

Ballarat and Shire of Hepburn municipalities. Further consultation on this matter will be on a case-by-

case basis.

Council Representation

Council reserves the right to have a representative present on location with the Production Company

during filming.  The Filming Permit must be available to be evidenced at the film set at all times along

with amendments or alterations to the original permit.

Non-Compliance

Non-compliance with the terms of the Film Permit will be grounds for immediate cancellation of the

Film Permit and the removal of the production crew and activity from the area.



Costs of Cancellation

Where the City of Ballarat and/or its employees have incurred costs and the Production Company

withdraws an application or incurs the cancellation of the film permit due to non-compliance with the

terms of the film permit; then these costs will be passed on in full to the Production Company .

Acknowledgments

Where possible, film credits and media publicity should acknowledge the assistance and co-operation

of the City of Ballarat and it’s community, in addition to giving credit to any town featured.

Equipment

The City of Ballarat accepts no responsibility for damage to, or loss of any equipment utilised for film

and television production. Reasonable care must be taken at all times when setting up and dismantling

equipment, to minimize impact and to insure the safety and protection of the community.

Strategic Alliances

The City of Ballarat has formed a working relationship with the Shire of Hepburn. The two

municipalities have developed a website www.filmballarathepburn.com.au.  The website is aimed at

providing industry with a one stop shop for accessing information about filming on location in the City of

Ballarat and Shire of Hepburn. The website is an information rich site that is easily navigated and

encompasses over 900 location images.

Application to Film

Request to film within the City of Ballarat is required where there will be

• Public land use

• Local government land use

• Crown land use

• Public, business and/or community group disruption

• Anticipated use of a site that is contrary to existing regulations

• Traffic management issues

• Emergency service requirements

• Filming on private property that is heritage listed or has a heritage overlay, council recommends

consultation with the film liaison unit before production commences on any such property.

Requests must be made through the City’s Application and Permit for Film, Television or Photo Shoot

application form. Furthermore a fully completed Location Agreement, detailing where filming is to occur

must be fully completed and signed, on behalf of the City of Ballarat. These forms can be found in the

attachments of this document, together with the City of Ballarat’s Conditions For Filming or via our

website www.filmballarathepburn.com.au



Application Processing

The City of Ballarat acknowledges that production companies require fast, efficient and reliable permit

application procedures. Furthermore it acknowledges that amendments and alterations to original

permit applications are often required to be processed at short notice.

The City of Ballarat endeavors to process all applications, amendments and alterations in a fast and

efficient manner within a 24-48 hour time period. Although, as prescribed earlier in circumstances

where significant inconvenience or disruption to the general public or business community is likely to

occur, the Production Company must allow sufficient time for consultation to occur.

Contact Details

The City of Ballarat’s Film Liaison Unit may be contacted as follows

Ms Jane Verdoorn

Telephone +61 3 5320 5554

Facsimile +61 3 5331 2877

Email info@filmballarathepburn.com

Postal PO Box 655, City of Ballarat VIC 3353

Attachments

• Application and Permit for Film, Television or Photo Shoot

• Addendum Application and Permit for Film, Television or Photo Shoot

• Conditions of Filming

• Location Agreement

• Local Benefits



Application For  Permit For Film, Television or Photo Shoot

CITY OF BALLARAT
PO Box 655 City of Ballarat
Victoria Australia   3353

Contact: Film Liaison Unit
Ms Jane Verdoorn: +61 3 5320 5554

Facsimile:  +61 3  5331 2877

Application Date:      /        /

Production Company: ____________________________________________ ABN: _______________________________

Address: _____________________________________________________________________________________________

Tel: __________________________________________________________ Fax:________________________________

Production Manager:_____________________________________________ Tel: ________________________________

Location Scout:_________________________________________________ Tel: ________________________________

Location Manager or First A.D.: ____________________________________ Mobile: _____________________________

Location: (If more than one attach a list.) ____________________________________________________________________

____________________________________________________________________________________________________

Dates of Use: __________________________________________________ Times of Use: ________________________

Title of Production: _____________________________________________________________________________________

No. of Essential Parking Spaces: ___________________________________ No. of Cast & Crew:____________________

Type of Production (Tick One): Feature Film [   ]      Telemovie [   ]       TV Series/Serial [  ]      Documentary [   ]

Training/Industrial Film [   ]   Student Film [  ]   Music Video [   ]   TV Commercial [   ]

Other (Specify) [   ] _____________________________________________________________________________________

Compliance with Existing Local, State & Federal Laws
Upon signing this document the Producer acknowledges their awareness of all local, state and federal government laws that
are bound by the above location/s and understands enforceable action will be brought against itself for non compliance by the
relevant authority and it’s employees.

PLEASE ATTACH

* A copy of Certificate of Currency of Public Liability Insurance.

* A brief description of the action being shot.

* Map of location and preferred parking spaces.

* Location Agreement if applicable.

INDEMNIFICATION

The Production Company agrees to indemnify the Ballarat City Council against all claims or suits of any kind whatsoever
against the Ballarat City Council or loss, damage or injury of any kind arising out of the negligence or unlawful conduct of the
Production Company, its employees, agents or otherwise. The Production Company agrees to comply with all the local laws
of Ballarat City Council and all other relevant legislation and Ballarat City Council Conditions and Special Conditions provided.

Signed for, and on behalf, of the Production Company, who warrants that he/she is authorised to sign this Application on
behalf of the Production Company.

Signature: _______________________________________________

Name:    ________________________________________________

Title:        _______________________________________________



Addendum Application and Permit for Film, Television or Photo Shoot

THE CITY OF BALLARAT
PO Box 655 City of Ballarat
Victoria Australia   3353

Contact: Film Liaison Unit
Ms Jane Verdoorn: +61 3 5320 5554

Facsimile:  +61 3  5331 2877

LOCATION

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Date:      /        /        Time of Use:_________________________________

Details of Proposed Shoot

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Special Requirements eg lighting, noise, animals, street or road closures, explosives

_____________________________________ _______________________________________________

_________________________________________________________________________ ___________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________



Conditions for Filming

The City of Ballarat
PO Box 655 City of Ballarat
Victoria Australia   3353

Contact: Film Liaison Unit
Ms Jane Verdoorn: +61 3 5320 5554

Facsimile: +61 3  5331 2877
• The Council is entitled to have a representative present at all times.  (However this representative would be a non-paid

observer. A production company is only responsible for the payment of Council personnel if the nature of filming requires a
representative of the Council to be present.)

• The production company will ensure all crew, cast and other persons in its employ follow reasonable directions given by the
Council, or their delegate.

• The production company warrants that all information provided in/or attached to the Application is true and correct in every
particular, and no material or relevant information has been omitted.

• The production company will not portray the Council as endorsing or supporting any product or service or any views,
opinions, attitudes or ideas suggested, conveyed, advertised, canvassed, depicted or otherwise expressed, without prior
written consent from the Council.

• The production company will, if requested by the Council, acknowledge the assistance of the Council in the production of
the film or video by the usual method of end credits, or as mutually agreed.

• The production company acknowledges that it conducts the filming entirely at its own risk and hereby releases to the fullest
extent permitted by the law, the Council and its servants, agents and contractors in the absence of any willful default on their
part from all claims of every kind resulting from any accident, death or injury occurring at the location to any person or
property.

• The production company will ensure all dangerous substances and articles to be brought on to location will be listed as such
in the Application.  Before permission may be given, the production company will provide evidence of competence and
working safety, as according to the Film & Television Industry Safety Guidance Notes (1995).  No other dangerous articles
or substances may be brought onto the location than those listed in the Permit.

• The production company will not allow any willful damage or permanent alterations to be done to the location or contents of
the location without express prior permission in writing from the Council.

• The production company will repair all damage at the location for which it has been responsible.

• The production company will remove all its personal property and rubbish from the location at the end of the use of the
location.

• The production company will restore the location to the condition it was in, prior to filming.

• The production company will not do, or allow to be done, any act that will become an annoyance or disturbance to owners,
tenants or neighbors.

• Any other expenses or outgoings the Council is subject to, or may reasonably incur, as a result of the filming, or its need to
supervise the filming are expenses to be paid within 14 days.  This expense may be recoverable from the bond after
consultation with the producer.

• Any bond, less deductions made in accordance with the Conditions or Special Conditions, will be refunded within 14 days of
completion of filming at the location.

• The production company will pay a bond to the Council of $_______ not less than 24 hours prior to the filming date.  This
bond may be applied by the Council at its sole discretion to repair any damage or replace any losses as a consequence of
the filming including unpaid fees or service charges.  The balance will be refunded by the council within 14 days of the
completion of the use of the location

• The Permit, the Conditions, Special Conditions and any executed Location Agreement (if applicable) are the entire
agreement between the production company and the Council, and no external document or oral statement will be admitted
in evidence to amend, alter or vary them.

• Other unforeseen conditions may be necessary by Council immediately, Council reserves the right and freedom to impose
these where it deems necessary.

• Comply with all statutory obligations relating to matters of Occupational Health and Safety,  Workcover and any other
statutory or regulatory requirement in the delivery of the production.

• Apply for and comply with all local government permits including but not limited to building, health and food or site permits
as required by Council.

• Council requires evidence of a minimum $10,000,000 public liability insurance to be provided by the production company
prior to production commencing.



Location Agreement

Between ________________________________________________________________ (the “PRODUCER”)

Address ________________________________________________________________________________________________

Tel ___________________________ Fax ___________________________ ACN________________________________

and
BALLARAT CITY COUNCIL (the “LOCATION PROVIDER”)

Address PO Box 655,  CITY OF BALLARAT VIC 3353         Telephone: +61 3 5320 5554

THE AGREEMENT

The Location Provider hereby grants the Producer the following rights in the use of

Address______________________________________________________________________________(“the Location”)

for the purposes of filming or photography of exterior or interior scenes in connection with

_______________________________________________________________________ (the “Subject Matter”)

entitled:_________________________________________________________________ (“the name of the production”)

on the dates and times set out below.

REPRESENTATION OF THE LOCATION
The Location Provider agrees with the Producer that:
a) the Producer has the option to represent the Location under it’s proper title (if any); as another actual place or property; or,
as a fictional place; and
b) all copyright in any images or sounds recorded or made at or of the Location vests with the Producer who may use or not
use the same on, in relation to or in connection with the Subject Matter in any way the Producer deems fit.

DATES AND TIMES
That the Producer has permission to enter the Location and bring such persons, props, sets and equipment as the Producer
requires for filming or photography, for the period as detailed on the application form.

Should the Producer need to return to the Location for reshooting, or because of weather delays, permission for further
access will not be unreasonably withheld.

INDEMNIFICATION & INSURANCE
In consideration of the rights hereby granted to the Producer by the Location Provider the Producer agrees:
a) to be bound by the Application and Permit (if any) and conditions attached to this Agreement (if any);
b)  to obtain and keep current a public liability policy for at least 10 million dollars;
c)  to indemnify the Location Provider for any loss, damage or injury of any kind arising out of acts or omissions of the

Producer, its employees, agents or contractors;
d)  to indemnify the Location Provider against all claims or suits of any kind whatsoever against the Location Provider for loss,

damage or injury of any kind arising out of the acts or omissions of the Producer, its employees, agents or otherwise, in
exercising its rights under this Agreement; and;

e) that it conducts the filming entirely at its own risk and releases the Location Provider (in the absence of negligence or willful
default on the Location Provider’s part) from all claims of any kind occurring at the Location to any person or property.

AUTHORITY
The Location Provider warrants:
a) he/she has the authority to enter this Agreement and to grant the rights hereby granted by virtue of being: the registered
proprietor; lessee;
or managing agent who enters this agreement for and on behalf of the proprietor; or, public authority in which control has
been vested, of the property located at the Location;
b) either 1) the Location Provider is the sole person entitled to the use and occupancy of the Location during the period
specified in this Agreement or the individual tenants have been informed and are agreeable;

or 2) the Location is a public place, including road or footpath, and the Location Provider is the public authority in
which control of the Location is vested;
c) the Location Provider has not and will not grant any other rights over the Location, which may interfere with the filming to be
conducted by the Producer during the period specified in this Agreement.

 .......................................Please do not write below this line...................................…........................................

This permit is issued to the Production Company to film, video or photograph on streets or property subject to the jurisdiction
and Conditions and Special Conditions (if any) of the Ballarat City Council at the times, dates and locations designated
above/attached. This permit must be produced on demand, whilst on location, by the Production Company.

[   ]   SUBJECT TO SPECIAL CONDITIONS

(FOR AND ON BEHALF OF THE PRODUCER) (FOR AND ON BEHALF OF LOCATION PROVIDER)

(Signed) ________________________________ (Signed)___________________________(Jane Verdoorn)

Date: _______________________________________________________________________________________________



LOCAL BENEFITS

CITY OF BALLARAT
PO Box 655 City of Ballarat
Victoria Australia   3353

Contact: Film Liaison Unit
Ms Jane Verdoorn: +61 3  5320 5554

Facsimile:  +61 3 5331 2877

In order to assess and fast track your application Council requires indicative benefits that will be brought to the Ballarat
region as a result of your production. Please give indicatives below.

Employment

Approximately what are the employment benefits to the local economy for the duration of your production?

___ ___________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Local Production Facilities

What is your intended use of local goods / services/ facilities for the duration of your production?

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Accommodation, Hospitality & Services

What is your intended method of accommodation and catering for the duration of you production?

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Building and Construction

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Economic

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Other

Other benefits and services to the Ballarat region as are a result of production include:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________


